
 

 

POOL WORLD’S “FREE REPAIR SERVICE”  
 
� For product purchases effective January 2008 
� For any products purchased at a Pool World retail location. 
� No labor charge for repair service for in house repairable products bought at Pool 

World 
� Product must be brought to and picked up by customer at Pool World’s service 

center (located in Burlington VT) 
� Original Proof of Purchase is required 
� Charges will apply only for parts or materials used for repair 
� Product failure due to misuse, neglect or improper water chemistry is non-qualifying 
� Only Pool World’s technicians will determine if product is repairable 
� Product is deemed non-repairable if Pool World no longer offers the product for sale 
� Product is deemed non-repairable if Pool World’s distributors no longer offer 

required parts 
� If on site repairs are requested or required, normal labor charges and location fees 

will apply 
o On site repair service will require prior credit card authorization 
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